
Firefighter greetings with all of the respect that you deserve.                        July 8, 2015  
 

 
We are the Corps of Firefighters of Esteli (Nicaragua ), a volunteer, humanitarian, non-
profit corps. Our goal is to fight fires and save lives and property that are threatened by 
fire and disasters. We are composed of Nicaraguan nationals and foreigners who 
voluntarily offer their services without receiving anything in exchange except the 
pleasure of knowing that they save lives.  
 
The Esteli firefighters have been providing free, humanitarian services for 52 years. 
Today, as always, we are on call for whatever situation presents itself in defense and 
protection of lives, just as our brother firefighters do, honoring our motto of HONOR, 
DISCIPLINE, SELF-SACRIFICE.. 
 

These services have been the responsibility of the Esteli full-time and volunteer firefighters in spite of the lack of 
equipment and knowledge that we do not have due to the lack of economic resources. Nevertheless, we are 
always on call to assist at any emergency to which we are summoned.  
 
For these unfortunate reasons we are appealing to you today for help. With your help our ministry/campaign will 
be strengthened, and will be placed on the highest pedestal of pride and prestige of Estelí. 
 
Our budget is extremely limited, with the government providing a small contribution of 8,333 cordoba 
(approximately $308) per month. In order for the station to function properly we need about $5,000 per month. 
Due to the wide variety of needs we are obliged to ask the community and outside organizations for help.  With 
this being said, please allow me to mention the following needs : 
 
1.The monthly salary of the full-time employees is less than  $80 per month. There are no government benefits 
available to our full-time firefighters, such as every worker should have available. Nor do  we have life insurance 
in exchange for offering our lives in order to save  the lives of others.  
 
2. We are required to pay for electricity, 
water and telephone services in spite of 
providing emergency services to the 
community at no cost.  
 
3. We currently have 2 fire trucks, one 
which is operational and the other which 
is in poor mechanical condition and 
unusable. Our only ambulance, which 
provides free emergency medical service 
24 hours a day, rolls on approximately 
80 -100 emergencies per month. This 
ambulance was donated by an American 
woman named Sherin Bowen, and the 
Wisconsin /Nicaragua Partners of the 
Americas. It is important to share that all 
of our fire trucks, ambulance and 
firefighting equipment has been donated 
by our brother firefighters of Wisconsin, 
through the Wisconsin /Nicaragua 
Partners, and by our brother firefighters 
from Canada through Operation 
Nicaragua /Canada. The government only 
fulfills the entire budget of the government 
sponsored firefighters, not that of the 
volunteer firefighters. Without the help of our American and Canadian brothers, we would not exist.  



 
4. Right now, given our geographic location, it is necessary for us to have all-terrain vehicles for search and 
rescue operations and ambulance runs. There are many small communities in our area of responsibility that 
have limited access and communications. In order to reach them with appropriate first response we need to have 
vehicles that can access these remote areas in case of emergency. We would appreciate any support that is 
available.  
 
5. Maintenance of the station: re-painting the exterior of the building, fixing the 
roof, etc. Due to the poor condition of the roof, during the most recent rainy 
season there was a lot of leakage and some of the station suffered water 
damage. Thanks to some friends we have been able to fix about half of the 
damage.   
 
6. Furniture and office equipment: (computers, desks, telephones, file cabinets, chairs, etc). The office 
equipment that we currently have is more than 30 years old, and has deteriorated. 
 
7. Likewise, the sleeping arrangements for our firefighter are precarious. The beds are in poor condition, the 
closets and shelves are deteriorated, as are the doors, the walls and the bathrooms. 
 
8. The uniforms and firefighting equipment of our personnel is in poor condition. We wear used equipment which 
has been donated and sent by firefighters from other countries. We rely on the support of others to maintain our 
appearance and represent our firefighting institution with dignity. We currently have 10 permanent, full-time 
firefighters and 30 volunteer firefighters. We also have 40 firefighters, who due to their age, do not accompany 
us on our daily calls, but who support us in other ways. 
 
9. The lack of reliable fire and tanker trucks, ambulances, rescue vehicles and other vehicles to help in traffic 
accidents hinder our ability to serve our community, which stretches across the Panamerican highway and 
includes many remote, rocky areas. We also lack proper equipment, such as hydraulic separators and cutters, 
electric generators,and fire hoses (½”, 2 ½”, etc).  
 

10. It is important to mention the lack of training that our firefighters have had in areas such as structural fires, 
forest fires, pre-hospital care (first aid), search and rescue, mountain rescue, and most importantly, about 
chemical spills and hazardous materials. Tons of chemicals pass through our city in semi trucks along the 
Panamerican highway, and we don’t have any equipment to protect our firefighters or specialized vehicles to 
attend to these types of emergencies. 
 

All of this summarizes the serious deficiencies that we are trying to resolve through short-term, medium-term and 
long-term projects, Most of these are completed with the caring help of others, like each of you who support our 
noble cause, so that our institution can continue to serve those who are most in need. 
 

As a result, we await your generous contribution to help solve our problems and help us meet the needs that 
were elaborated in this letter. We would appreciate any help that you can provide. 
 

Yours Sincerely, 
 

Jesús Acuña Vallejos, Commander in Chief  Captain Marcio Roque 
Benemérito Firefighter Corps of Estelí   Benemérito Firefighter Corps of Estelí  
Telephone: 84216782 / 2713-3516 / 2713-2643 5502-2217 / 8246-3516 / 2713-2643 
E-mail: acuaj79@yahoo.com    mjrp1978@yahoo.es 

 

 
From left, Captain Marcio, Commander in 
Chief Jesús Acuña, Amy Wiza and Betty 
Pionek, Stevens Point – Wis Nic Partners 
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